EG4® INVERTER OTA

UPDATE GUIDE

EG4 WALLMOUNT 314Ah
INDOOR BATTERY

OVERVIEW

This Over-The-Air (OTA) update guide will walk the user through updating battery firmware with the
EG4 Monitor Center portal. Before proceeding with the OTA update, disconnect all dry contact
connections from the battery.

Failure to disconnect the dry contacts before updating can cause any accessory attached to rapidly
change state and may cause damage to the equipment.

. WARNING:
“_

1. Log into the Monitor Center website at https://monitor.eg4electronics.com and confirm the
station and battery being updated.

2. Navigate to the “Maintenance” tab and select “Read”. To complete the remote update, select
the “Remote Set” page and verify that the “Lithium Brand” is set to “Lithium-1".

EG4  .° : :
Monitor Configuration Maintenance

Select station first Read

Remote Set

Weather Optimize ~  Common Setting

Remote Update

Time (7) 2025-12-10 16:28:42 Set
PV Input Mode (?) 0: NO PV v Set
Start PV Volt(V) 200 Set
Model
Measurement (?) 1:CT h

CT Direction Reversed (7) Enable Disable

Battery Type (7) 2: Lithium v

Lithium Brand (?) 1 v Set Model



https://monitor.eg4electronics.com/
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3. Select “Remote Update” and confirm station. In the “Firmware File” area, select “Choose
File”.

& =

Configuration Maintenance
Station Serial numbe x | Q| EOnline Device
Remote Set
IFirmware File: Choose file I Upload File | Upload BMS File || Upload Standard
Batch Set
Serial number Dongle Firmware version Connect Status Action

Set Record 1 E::; Connected Update |  Standard Update

2 Connected Update | | Standard Update
Weather Optimize 3 Connected Update @ Standard Update

4 Connected Update | Standard Update
Remote Update

4. After selecting “Choose File”, navigate to the downloaded “EG4 51.2V314Ah- Z03T17.bin” file
and select it.

e Oper
& » v A « Desktop > 51.2V314Ah Indoor Z03T17 > Z03T17 Firmware v C Search Z03T17 Firmware yel
Organize v New folder =~ 1O 0
> @ Name Status Date modified Type Size
I D EG4 51.2V314Ah- Z03T17.bin @ 2025-12-10 8:07 AM BIN File 85 KB I
¥
R
L/
id
|
warl
File name: wv|  Custom files (*.hex*.bin;*.icl;*f
Upload from mobile Open Cancel
= CAAD AL 0 A7 AanacAnIc L nec
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5. After choosing the file, select “Upload BMS File”. This will upload the file to the portal before it is
downloaded to the BMS. Verify the correct file has been uploaded as failure to do so could
result in a “bricked” BMS. If an incorrect file is uploaded, a manual RS485 update using a
Windows computer will have to be done to unbrick the BMS.

EGa  .° 2 :
Monitor Configuration Maintenance

Station Serial numbe x | Q  @Online Device
Remote Set
Firmware File: EG4 314-AUTOADDR-Z03T" | Choose file . Upload File | Upload BMS File | Upload Standard
Batch Set
Serial number Dongle Firmware version Connect Status Action
Set Record 1 Connected Update | Standard Update
2 Connected Update | | Standard Update
Weather Optimize 3 Connected Update  Standard Update
4 Connected Update | Standard Update
Remote Update

6. Find and select the master inverter that will perform the update. Click “Update™ under the
“Action” column. A progress bar will be displayed in the highlighted blank area shown below.
This is the status of the file being downloaded to the inverter, NOT the battery being updated.

x a nline Device

File: £G4 314-AUTOADDR-Z03T" | Choase file | Uploa Upload BMS Fle | Upload Standard

Auto Reload

iaplaying 1104 of 4 iterm:
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7. After the file has been successfully downloaded to the master inverter, the update status will
show “Success”. The inverter will then begin to transfer the firmware to the battery. At this point,
DO NOT cancel or power off the inverter or battery.

8. After the inverter has completed the battery firmware update, the battery will restart, and the dry
contact relay will flutter upon restart. This is a normal occurrence.

& NOTE:

— When using WallMount 314Ah Indoor batteries in closed-loop communication with an EG4 inverter, the
system can update up to 64 batteries simultaneously.
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